
eColourPrint provides an instant 30 day credit for all public sector organisations. Any bona fide
Government Funded Bodies can take advantage of an instant 30 day credit account. There is no
minimum order value to open an account.
Credit accounts are available to:
• Schools • Colleges • Universities • Local Authorities
• Councils • NHS • Police • Fire Service
• Social Services • Child Care • MOD • Work and Pension
plus many other departments

Benefits of a 30 day credit account
Placing an order could not be easier, simply email or contact us and one of our experienced sales team
members will do the rest. Once approved your organisation will be able to directly order all your
requirements, using an official order number without any advance payments. We will invoice your
organisation directly on a nett 30 day credit account.

Low online prices
Take advantage of low internet prices and view our vast range of products.

No credit or debit card payments required
Organisations find it difficult to pay by credit or debit cards, this is not a problem with our 30 day credit
account. Advance payments on account are also available for organisations who wish to deposit funds
to be used at a later date, this will be invoiced at the date of deposit.

Budget planning
With our prices displayed online 24/7 you decide what you want to spend. 

Simple re-ordering
We keep full records of any previous orders. We can retrieve any previous order, along with all the
required files for a re-print. You can speak to our sales team or just email your requirements.

What we need from you
Simply go online and choose the products you want to order and then email or phone 01405 762035
and one of our sales team will take care of your order. If you cannot find the exact product online, contact
us and we can give you a bespoke quotation.

Purchase order
All orders will require an official order number from your organisation.

Artwork files
You can supply your own artwork files for us to use or one of our graphic designers can create any
artwork for you.

Delivery address
Parcels can be sent to any single UK address. We can split an order and despatch to several UK
addresses for an extra charge.

This is an insurance backed credit terms and is only available to Government Funded Bodies.

Online prices and service with a 30 day credit account



Credit Account Application Form

Please complete this application form as much as possible.
YOU CAN FILL OUT THIS FORM DIRECTLY ON THIS DOCUMENT,
SIMPLY CLICK THE BOX AND ENTER YOUR DETAILS.
Please email this completed form back to us or you can print this form,
then complete it, and fax it to us on 01405 767279.

Email: info@ecolourprint.co.uk
Telephone: (01405) 762035
Fax: (01405) 767279

Public Sector         Sole Trader        Partnership         LLP        Limited Company         PLC

Cheque         Direct Debit         BACS         Pre-Pay         Other, please specify  __________________                  

Full Legal Trading Name

Reg No.

Main Activity

Full Address

Contact Name

Email Address

Main Telephone

Method of Payment:

Proposed Credit Limit

Bank Name

Full Address

Account Number

Payment Contact Name

Email Address

Main Telephone

Date Established

Postcode

Fax

Payment Time

Telephone

Postcode

Sort Code

Fax



Details of Owner / Partner / Director, If Applicable

I / We have read, understood and retained a copy of your conditions of sale (including the retention of title
clause), and agree to trade in accordance with these for any goods supplied. We accept that the title to all
goods supplied to use will remain vested in Harry Broadly and Sons, until all amounts outstanding from us on
any account have been paid in full. 

Any Special Requirements

   

 

 

 

  

 

  

 

 

Trade Reference Name 1

Full Address

Trade Reference Name 2

Full Address

Full Name

Email

Main Telephone

Full Address

Signature

 

 

 

Telephone

Postcode

Telephone

Postcode

Fax

Postcode

Date

eColourPrint.co.uk is the online trading name of
Harry Broadley and Sons

Kingsway Printing Works, Kingsway, Goole, East Yorkshire DN14 5HE
V.A.T. Reg No. 317 2041 00

BACS Bank Details: Yorkshire Bank, A/C No. 35221681, Sort Code: 05-04-39



Terms and Conditions
The following Terms and Conditions constitute the entire Agreement between the parties and supersede any
previous agreements, warranties, representations, undertakings or understandings between the parties and may
not be varied except in writing.

1a. Definitions
"Company" means Harry Broadley and Sons trading as eColourPrint.co.uk who provides the goods or services
under these Terms and Conditions: Kingsway Printing Works, Kingsway, Goole, East Yorkshire DN14 5HE.
Telephone 01405 762035.

"Customer" means the party contracting with the Company to acquire the goods and services supplied under these
Terms and Conditions.

"Website" means the Website of the Company, that being www.ecolourprint.co.uk and any other web addresses
that the company may use for marketing purposes

"Work" means all goods (by way of intermediate or finished product) and services supplied by the Company to the
Customer.

"Intermediates" means all products produced during the manufacturing process including intellectual property.

"Preliminary Work" means all work done in the concept and preparatory stages.

"Electronic File" means any text, illustration or other matter supplied or produced by either Party in digitised form on
disc, by email, modem, internet, FTP, ISDN or any other communication link.

"Print Ready File" means artwork supplied by the Customer ready for production, in digitised form on disc, by email,
modem, internet, or any other communication link.

"Insolvency" means the Customer is in a position where it is unable to pay its debts or has a winding up petition
issued against it or has a receiver, administrator or administrative receiver appointed to it or being a person commits
an act of bankruptcy or has a bankruptcy petition issued against him.

1b. Refund Policy
Due to the customizable nature of the printed products that we manufacture, the Consumer Protection (Distance
Selling) Regulations 2000 (SI 2000 No. 2334) do not afford the buyer a right to cancel the order within the 7-day
period.

Refunds may be offered at the discretion of Management.
Your statutory rights are not affected.

2. Price Variation
The Company is entitled to correct any price errors or omissions on estimates or invoices.

The Company is entitled to change the price of Work published on the Website at any time but will honour the
Website price published at the time of online order and payment.

Prices published on the Website are subject to the Customer using the Website to submit an order and pay for the
Work and other methods of submitting an order and payment for the Work may incur additional charges to reflect
the increased costs to the Company of processing such Work unless otherwise agreed in writing by the Company.

3. Tax
Prices and estimates are given exclusive of tax unless stated and the Company reserves the right to charge and
the Customer shall pay any VAT or other tax due.

4. Preliminary Work
All Preliminary Work carried out by the Company at the Customers request, whether experimentally or otherwise,
shall be charged.

5. Copy
Any additional work required of the Company by reason of the Customer supplying inadequate image quality,
incomplete or incorrect instructions shall be charged.

6. Proofs & Variations
The Company shall incur no liability for any errors not corrected by the Customer. The Customer's alterations
necessitated thereby shall be charged extra.

Proofs: Due to their inherent nature proofs supplied by the Company shall be accurate for layout and content only
and it is understood and accepted that proofs shall not be accurate for colour comparison to the finished Work
unless otherwise agreed in writing. If the Customer requests (and the Company agrees to) a more specific and
achievable level of colour matching additional charges will apply.

Printing process variations: All reasonable efforts will be made by the Company to obtain the best possible colour
reproduction on the Customer's Work but variation is inherent in the printing process and it is understood and
accepted as reasonable that the Company shall not be required to guarantee an exact match in colour or texture
between the Customer's photograph, transparency, proof, Electronic File, Print Ready File, previously printed matter
(whether printed by the Company or by a third party) or any other materials supplied by the Customer and the
finished Work. Where the Work is produced using full colour printing (also known as process colour or CMYK
printing) it is accepted and understood that Pantone colours (also known as spot colours) shall not be accurately
reproduced due to the inherent nature of the printing process.

7. Payment & Delivery
Payment shall become due and cleared at the Yorkshire Bank, or authorised by the Bank in the case of Credit Card
or Debit Card payment, before commencement of the Preliminary Work or Work unless otherwise agreed in writing.

Unless otherwise agreed in writing, the price of the Work will be "ex-works" and delivery shall be charged extra.
Should the Work be suspended or delayed by the Customer for any reason the Company shall be entitled to charge
for storage and for loss of or wastage of resources that cannot otherwise be used.

Should the suspension or delay extend beyond 30 days the Company shall be entitled to immediate payment for
Work already carried out, materials specially ordered and any other additional costs.

Unless otherwise agreed in writing completion and delivery lead-times (measured in working days from receipt of
cleared or authorised payment and any Proofs approved in writing by the Customer) are a guide only and, whilst
the Company will make every effort to adhere to proposed timescales, time is not of the essence in any contract
with the Customer.

Delivery prices published on the Website are for delivery the next working day after despatch by the Company to a
single address in the Mainland United Kingdom excluding Highlands, Islands or Overseas (for which the Company
shall be entitled to make an extra charge to reflect the extra costs incurred). Where the Work is to be delivered in
instalments each delivery shall constitute a separate contract and failure by the Company to deliver any one or
more of the instalments in accordance with these Terms and Conditions or any claim by the Customer in respect of
any one or more of the instalments shall not entitle the Customer to treat the order as a whole as repudiated or
cancelled.

8. Materials supplied or specified by the Customer.

8.1 Electronic Files & Print Ready Files
It is the Customer's responsibility to maintain a copy of any original Electronic File or Print Ready File provided by
the Customer.

The Company shall not be responsible for checking the accuracy of supplied input from an Electronic File or Print
Ready File unless otherwise agreed in writing.

8.2 Other Materials
Where customer has supplied goods for the company to process the company has no liability to replace or
compensate for loss of goods as a result of damage.

8.3 Risk and storage
Customer's property and all property supplied to the Company by or on behalf of the Customer shall while it is in
the possession of the Company or in transit to or from the Customer are deemed to be at Customer's risk unless
otherwise agreed in writing and the Customer should insure accordingly.

The Company shall be entitled to make a reasonable charge for the storage of any Customer's property left with
the Company before receipt of the order or after notification to the Customer of completion of the Work.

8.4 Finished Goods
The risk in the Work and all goods delivered in connection with the Work shall pass to the Customer on delivery
and the Customer should insure accordingly.

On completion of the Work, the Company will store the Customer’s materials and Work for a maximum of one month,
after which time they will be destroyed without further notice.

9. Materials and equipment supplied by the Company
Materials owned by the Company and used in the production of Intermediates, Electronic files and other production
processes, together with items thereby produced, shall remain the Company's exclusive property. The Company
shall not be obliged to download any digital data from his equipment or supply the same to the Customer on disc,
tape or by any communication link.

10. Retention of Title
The Work remains the Company's property until the Customer has paid for it and discharged all other debts owing
to the Company.

If the Customer becomes subject to Insolvency and the Work has not been paid for in full the Company may take
the goods back and, if necessary, enter the Customer's premises to do so, or to inspect and/or label the goods so
as to identify them clearly.

If the Customer shall sell the goods before they have been paid for in full he shall hold the proceeds of sale on trust
for the Company in a separate account until any sum owing to the Company has been discharged from such
proceeds.

Where the Customer is in breach of these Terms or performs any act of Bankruptcy or Insolvency the Company
reserves the right to approach the Customer's customer and to offer the Work directly to them, notwithstanding the
fact that this will involve advising the Customer’s customer that the Customer is in breach or in default.

11. Claims and Liability

11.1 Claims
Advice of damage, delay or loss of goods in transit or of non-delivery must be given in writing to the Company and
the carrier within three clear days of delivery (or, in the case of non-delivery, within 3 days of notification of despatch
of the goods) and any claim in respect thereof must be made in writing to the Company and the carrier within seven
clear days of delivery (or, in the case of non-delivery, within 7 days of notification of despatch). All other claims must
be made in writing to the Company within 14 days of delivery. The Company shall not be liable in respect of any
claim unless the aforementioned requirements have been complied with except in any particular case where the
Customer proves that (i) it was not possible to comply with the requirements and (ii) the claim was made as soon
as reasonably possible.

If the Work is defective so that the Customer may in law reject it, said rejection must take place within 7 days of
delivery of the goods, failing which the Customer shall be deemed to have accepted the Work. In the event of all or
any claims or rejections the Company reserves the right to inspect the Work within seven days of the claim or
rejection being notified.

11.2 Liability
Insofar as is permitted by law where Work is defective for any reason, including negligence, the Company's liability
(if any) shall be limited to rectifying such defect, or crediting its value against any invoice raised in respect of the
Work.

Where the Company performs its obligations to rectify defective Work under this condition the Company shall not
be liable for indirect loss, consequential loss or third party claims occasioned by defective Work and the Customer
shall not be entitled to any further claim in respect of the Work nor shall the Customer be entitled to repudiate the
contract, refuse to pay for the work or cancel further deliveries. Defective Work must be returned to the Company
before replacement or credits can be issued. If the subject Work is not available to the Company the Company shall
hold that the Customer has accepted the Work and no credits or replacement Work will be provided.

The Company shall not be liable for indirect loss, consequential loss or third party claims occasioned by delay in
completing the Work or for any loss to the Customer arising from delay in transit, whether as a result of the
Company's negligence or otherwise.

Where the Company offers to replace defective Work the Customer must accept such an offer unless he can show
clear cause for refusing so to do. If the Customer opts to have the Work re-done by any third party without reference
to the Company the Customer automatically revokes his right to any remedy from the Company, including but not
exclusively the right to a credit in respect of Work done by the Company.

Where the Work will be forwarded by or on behalf of the Customer to a third party for further processing the Customer
will be deemed to have inspected and approved the Work prior to forwarding and the Company shall accept no
liability for claims arising subsequent to the third party’s processing. The Company reserves the right to reject any
work forwarded to him after initial processing by a third party as soon as is reasonably practicable without processing
the work any further.

Should the Customer require the Company notwithstanding to continue, then the Company is only obliged to do so
after confirmation from the Customer in writing.

Nothing in these Terms and Conditions shall exclude the Company's liability for death or personal injury as a result
of its negligence.

12. Insolvency
Without prejudice to other remedies, if the Customer becomes insolvent, the Company shall have the right not to
proceed further with the contract or any other Work for the Customer and be entitled to charge for Work already
carried out (whether completed or not) and materials purchased for the Customer, such charge to be an
immediate debt due to him. Any unpaid invoices shall become immediately due for payment.

13. General Lien
Without prejudice to other remedies, in respect of all unpaid debts due from the Customer the Company shall have
a general lien on all goods and property of or provided by the Customer in its possession (whether worked on or
not) and shall be entitled on the expiration of 14 days' notice to dispose of such goods or property as agent for the
Customer in such manner and at such price as he thinks fit and to apply the proceeds towards such debts, and
shall when accounting to the Customer for any balance remaining be discharged from all liability in respect of such
goods or property.

14. Illegal matter
The Company shall not be required to print any matter which in its opinion is or may be of an illegal, offensive,
extreme or libellous nature or an infringement of the proprietary or other rights of any third party.

The Company shall be indemnified by the Customer in respect of any claims, costs and expenses arising out of the
printing by the Company for the Customer of any illegal or unlawful matter including matter which is libellous or
infringes copyright, patent, design or any other proprietary or personal rights. The indemnity shall include (without
limitation) any amounts paid on a lawyer's advice in settlement of any claim that any matter is libellous or such an
infringement.

15. Copyright
The Customer shall be responsible for obtaining all necessary authorities and consents to reproduce (non-
exhaustively) artwork, photographs, copyright text and the like ("Materials") prior to instructing the Company to
reproduce the same. The Customer shall indemnify and hold blameless the Company against all demands, actions,
costs, expenses (including but not limited to legal costs and disbursements), losses and damages arising from or
suffered or incurred by reason of any claim (including but not limited to the defence of such claim) that the
reproduction of the materials by the Company infringes the intellectual property or other rights of any third party or
misuses the confidential information of a third party.

All design Work commissioned or ordered by the Customer and originated by the Company shall, as to its material
elements and as to the copyright or design right in relation to it, belong to the Company.

The Customer shall not have any right to reproduce or authorise any other person to reproduce any such design
Work in whole or in part or do any act which would, in the absence of written authorisation by the Company, infringe
any copyright or design right which may subsist in relation to any such design Work. The Company may, at the
request of the Customer, assign the copyright and design right of design Work to the Customer upon payment of
the Company’s expenses in relation to such assignment.

16. Suitability of Work supplied
It is the Customer's responsibility to ensure that the product ordered from the Company is suitable and the Company
shall not be held liable if the Customer orders a product that is unsuitable for its intended use, including (non-
exhaustively) incorrect type of paper specified for goods to be post processed through a laser, inkjet or similar
printing device, self adhesive or label products which have special requirements such as to be removable and
products that will be used in connection with food or food packaging.

The Company will take all reasonable steps to assist the Customer in specifying the correct product if the Customer
so requests.

17. Force majeure
The Company shall be under no liability if it shall be unable to carry out any provision of the contract for any reason
beyond its reasonable control including (without limiting the foregoing): Act of God; legislation; war; fire; flood;
drought; inadequacy or unsuitability of any instructions, Electronic File, Print Ready File or other data or materials
supplied by the Customer; failure of power or heating supply; lockout, strike or other action taken by employees in
contemplation or furtherance of a dispute; or owing to any inability to procure materials required for the performance
of the contract.

During the continuance of such a contingency the Customer may by written notice to the Company elect to terminate
the contract and pay for Work done and materials used, but subject thereto shall otherwise accept delivery when
available.

19. Data Protection
By placing an order with the Company the Customer consents to its details being held by the Company for
accounting purposes and passed to third party contractors where necessary to complete the Work (such as carriers
for the purpose of delivering the Work to the Customer) and this information will be retained by the Company even
after the trading relationship has ceased.

By placing an order or registering on the Website the Customer consents to the Company using its information for
marketing purposes whereby the Company may notify the Customer about its products, services or special offers
that may be of interest, unless otherwise agreed. The Customer is hereby notified that the Company may transfer
personal information about the Customer to a Credit Agency pursuant to the clause above.

20. Law
These Terms and Conditions and all other express and implied terms of the contract shall be governed and
construed in accordance with the laws of England and the parties agree to submit to the jurisdiction of the courts of
England and Wales.

21. Notices
All specifications and notices relied on by either Party and all variations to this agreement must be in writing and
include a duly authorised signature.

22. Variation to Terms and Conditions
These Terms and Conditions may be amended from time to time. The latest version of these Terms and Conditions
may be accessed via the Website or requested in writing.

23. Consumers
Nothing in these Terms and Conditions shall affect the rights of Consumers. "Cooling off Period" - Due to the bespoke
made to order nature of printed matter the Customer shall not be entitled to a"cooling off" period to cancel the Work
ordered. However, if the Customer cancels any contract the Company shall only charge the Customer for any
materials purchased for the contract and Preliminary Work or Work already undertaken up to the time of cancellation.

24. Severability
All clauses and sub-clauses of this Agreement are severable and if any clause or identifiable part thereof is held to
be unenforceable by any court of competent jurisdiction then such enforceability shall not affect the enforceability
of the remaining provisions or identifiable parts thereof in these Terms and Conditions. March 2009
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